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M3JABA O ITOJIMTHULIM KBAJIMTETA KOHTPOJIHOI" TEJIA

HenpexuHo o6e30eherse BHCOKOr KBAIUTETA YCIyre KOHTPOJIHCAkha, KA0 CBpPXe CHCTeMa MEHAMEHTa
xoutponHor Tena (KT) wu mnoseharmbe KOHKYPEHTHOCTH MOJApa3yMeBa IMOINTOBAHK:E KoOJEeKca
npoecHOHAIHE ITpaKce.

OnuiTH HJBEBH CY:
- Henpekunjno nodoJspliaBambe HIBOA KBAJIMTETA KOMILIETHE YCIIyTI'€ KOHTPOJIMCAhE, KBAJIMTETaH
paji, IOrOBOPEH POK, IPUXBATILUBA 1ICHA;
- TpajHo 3a10BOJbEHE 3aXTEBA H UCITYHEIHE OUEKHBAKA KOPHCHUKA;
- TlomroBame npomuca H OCTAIMX HOPMATUBHHUX akara, kao M oxapendu mehyHapoaHmx
crarnapna cucrema menagMenta KT;
- Edexturno n eduxacno xopumheme pecypcea.

‘OcHOBHA IpaBWJIa CTaHJIap/IHE YCIyre KOHTpOJIMCamba TEMEJbe C€ Ha IPH3HATUM BPEIHOCTHMA
JoMahMHCKOT TIOCJIOBamba:

- TIperno3HaBarke U MOIITOBAKE 3aXTeBa KOPHCHUKA;

- paBHONpABaH U IIpaBMYaH TPETMaH CBHX KOPHMCHHKA, Ka0 M HEIPUCTpacaH OJIHOC IIpeMa UM,

- KOMIIETEHTHOCT 33 NpY’Kake TeXHHYKH BaJbaHUX YCIyra;

- HEe3aBHCHOCT ¥ HENPUCTPACHOCT Y TEXHHYKOM OJITyUHBAKY;

- 3amTHTa NOBEPJFUBOCTH HH(}OpPMAaIHja U BIACHUYKHUX IpaBa KOPHCHHKA;

- IOIITOBaH-€ JOIOBOPEHMX Y3aHCH IOCIOBAKA;

- cranHo yHanpeheme cucrema MeHanmenTa KT.

Pamu cnoposohema JeduHHCAHMX IMJbEeBa KBAIMTETA, IEJIOKYIHO o0co0ke Koje ce 6GaBu
KOHTPOJIHCAkeM Mopa Ja ce YNO3Ha ca JOKYMEHTAIHjOM KBaJUTETa M JIOCIEIHO NpPHMEHYje CBe
onpendbe U3 moxymentanuje cucreMa MeHanuMmenta KT, kao u nma cranHo yHanpelyyje edekTHBHOCT
MOCTaB/EHOT cHcTeMa MeHauMeHTa KT H cipoBOIM MOJIMTHKY H IIPOIEIYPE ¥ CBOM pay.

PyxoBoznctBo KoHTponHor Tena ce obapesyje na he mcmymaBaTH 3axTeBe MelyHapomHOr cTaHmapia
SRPS ISO IEC 17020, xoju ce omHoce Ha KOHTponHa Tena Tuma LI, xao u na he HempekwaHO

mo6oJpInaBaTH e(peKTHBHOCT cucTeMa MeHanMenTa KT.

[IpaBa Mepa HHBOA KBAJIHTETA IPYXKEHE YCIyre HCKJbYYHBO j& OlleHa KOPHCHHKA.

Beorpan, 21.09.2018. rox.
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